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Fold it, Stick it, Slap it in the 
Mail 

HRA's eight faithful folders, spindlers and 
mutilators of The Resource - the ones who give lots 
of hours every year to prepare the newsletter for 
mailing - will face a challenge this April and May. 

Brand new materials telling our friends about 
new opportunities to become a donor to HRA are 
coming very soon! The package, designed and pre
pared by Olivia Alexander (winner of a Barbara 
Jordan Award), will be ready to mail by the end of 
April. 

What does that mean for YOU? It means 
that we need at least four more helpers to donate at 
least four hours of their time to sending out this mail
ing to over 2,000 potential HRA supporters. 

If you are ready, willing and able, AND if 
you like staplers and stickum and paper cuts (for a 
good cause), please call Olivia Acosta at HRA (469-
1 Cfl7) to volunteer. 

New insurance law to help those 
with pre-existing conditions 

When it takes effect on July 1, the 
Kassenbaum-Kennedy health insurance law will help 
many people avoid potentially costly lapses in cover
age for pre-existing conditions when they change 
jobs. 

Temporary losses of coverage happen 
because nearly all health insurance policies (but not 
HMOs) require a waiting period of 12-24 months 
before they cover pre-existing conditions. Under pre
sent law, most employees must start a new wating 
period each time they change jobs. 

After July I whenever you change jobs, this 
waiting period under your new health plan,will be 
reduced by one month for every month you had in the 
old plan. Other rules apply and Texas has not made a 
decision about what happens for those with pre-exist
ing conditions who must move from a group health 
plan to an individual plan. 

For more information call the Texas 
Department of Insurance toll free at 1-800-599-7467. 

(excerpted from The Disability Policy 
Consortium.) 

~ A newsletter sponsored by Westlake's 
Arlington Hardware 

HRA Now a Model of Efficiency! 
(Really!) 

Over the next month the last finishing touches will 
be put on HRA's new computer automation. Soon the staff 
in Dallas and Arlington will be able to access important files 
from either city through the magic of computer networking! 

As this step has allowed us more quantity, we are 
now concentrating on quality, and therefore have made 
some assignment changes. Get a load of this: 

PAYROLL, including time sheets and the issue of 
checks, is now the responsibility of the lovely BETTY 
BAKER. Betty will also take on CPR renewals. 

ATTENDANT ISSUES, including recruiting, reten
tion and assignments, belong to RENEE JUDD, for all 
Attendants, in both Dallas and Fort Worth offices. This 
means that Renee can begin building stronger referral lists 
and incentive programs that allow us to address issues our 
employees and customers think are important. Renee will 
also begin networking more with community agencies to 
identify dependable sources for Attendants. Renee processes 
applications and oversees Attendant training. 

JAMIE McCARTNEY (no relation to J>-aul), has 
taken on work with the CONSUMERS who are served 
through the Arlington office. He has the responsibility of 
interfacing with Consumers and oversees assessments and 
problem solving. 

TERRY RIDLE is Jamie's Dallas counterpart, as 
she interfaces with Consumers in that market. She will also 
be working to strengthen HRA ties in that community. 

Telephone News! 

You can now call our 
Dallas office toll free! Just call 
Arlington and ask to be trans
ferred to Dallas. If you call 
and get a message, please leave 
full information so that a real 
person can call you back. If, 
however, you need an answer 
like NOW and have tried your 
damdest to reach the right per
son, please call Dave Watson, 
the PAS Program Director at 
the Arlington office. 

New Insurance Jaw for pre• 
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Have You Met Nellie Harrell? 
What did Nellie do before coming to 

HRA in 1992? Nellie"s life before HRA was 
consumed with raising a son and a daughter 
and being partner to her husband as he wrote 
launch instructions for the Saturn Space 
Explorer and built the prototype for the lunar 
landing rover. In her spare time she hosted 
industrialists from Germany and France! We 
wonder if the served them her famous potato 
salad and jello cake. 

As a widow, Nellie left the Girls· 
Club to come to HRA and has since moved 
from a bookkeeper position to Business 
Manager with responsibility for managing all 
finances for HRA. Her son Ken is a manager
with the City of Arlington. Daughter Cindy is 
with AISD in Special Education. A brother in 
Aiken, South Carolina, four grandchildren and 
a hobby that includes composing wreath and 
flower arrangements round out her life. We 
are glad to have her. 

A PenPal's Potential 
Anylxxly want an internet penpal? 

Jon Teague, a surfer who recently landed in 
our NEf webpage, seeks a penpal with dis
ability. He can be contacted at 
DAVl@webtv.net. (Editor's questions: How 
old is he, and is he cute?) 

Want to communicate with Texas 
Rehabilitation Commission? 

TRC has a 24 hour a day, seven day 
a week Consumer Response Line. 

1-800-522-5264 

This is a toll-free telephone num
ber to a recorded message line. To 

talk to a warm body call (512) 
424-4400. 

OR, the electronically adept can log 
on to the YRC website at 

http://www.rehab.state.tx.us 
E-mail address is 

kaye.beneke@rehab.state.tx.us 
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Eggs, Bread and Milk Money 
For over a year the friends of HRA have been using their 

KROGER CARES CARDS when they buy groceries. Each time 
they buy that canned whipped cream or Cheetos, a percentage of 
all purchases made with the HRA card is donated directly to the 
agency. At the end of the year we should draw several hundred dol
lars from our Kroger account. We should, if all of us continue 
thinking of HRA when we shop at Kroger - just show the card with 
Handicapped Resource Association printed on it before your 
checkout is complete. Thanks to all of you who are helping HRA 
take advantage of the Kroger plan. If you need a new card call 
Kroger Card Queen Olivia Acosta at HRA. 

Christopher Reeve's New Movie, In the 
Gloaming jrom Dallas Morning News 

The terms "cable movie" and "minimalist filmmaking" aren ·t 
often used together in the same sentence. But most cable movies 
don't posess the quiet polish and power of In the Gloaming, 
Christopher Reeve's directorial debut, which airs Sunday April 20 on 
HBO. 

In the Gloaming has been much publicized as the return of 
the former Superman paralyzed from the neck down in an equesrian 
accident two years ago. 

Gloaming stars Robert Sean Leonard (Dead Poets Society) as 
Danny, a young man with AlDS who has come home to die. 
Unfortunately, home is not always where the heart is. 

Dad, played with rigid distance by David Strathairn. has trou
ble acknowledging his son's presence, let alone his illness. His mom 
(Glenn Close) wants to serve ice cream on the patio and wait for 
Danny's AlDS to go away. Sister (Bridget Fonda) still harbors resent
ment toward her brother's "preferred" treatment as a child. 

It's a bit too much to mull sometimes, but Mr. Reeve packs in 
plenty of icy family chemistry into this film about people imploding 
in the face of crisis. Mr. Reeve has come up with an impressively 
understated work, a bright harbinger of a second career. 

He could be one of Liz Taylor's 
Exes ... one never knows. 

Nationally known entertainer Andy Hickman will pe1form 
at this year's Celebration! HRA. Chosen by Jerry Hipple and the 
Celebration! HRA steering committee, Hickman is a front-runner at 
Professional Platform Associates of Dallas and plays to standing 
ovations all over the country. 

Said one person who witnessed his show, "Andy turned an 
evening destined for pinstriped boredom and terminal politeness 
into an animated evening full of fun and laughter." Mark your cal
endars now for this October 17 evening!! 
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WHo SAYS You DoN'T EXERCISE?? 

ACTIVITY 

Beating around the bush 

Jogging your memory 
Jumping to conclusions 

Climbing the walls 

Passing the buck 

Grasping at straws 

Throwing your weight around 

( depends on your body weight) 

Dragging your heels 

Pushing your luck 

Making mountains of molehills 
Spinning your wheels 

Flying off the handle 

Running around in circles 

Chewing nails 
Eating crow 

Pouring salt on wound 

Hitting bottom 

CALORIES BURNED 

75 

125 

100 
1.50 
25 

75 

50-300 

100 

250 

500 

150 

225 

350 

200 
225 
25 
600 

See? You probably get more exercise than you thought. 

From TPSA Tips, Houston Texas 

Bus fares remain at $2 
The DARf board recently declined to reverse its recent increase in 

fares for people with disabilities. 
On a 9-4 vote, members denied Dallas member Jesse Oliver's 

request to roll back the $2 HandiRides fare to the previous $1. The new 
fares, approved by the board in November, took effect Jan. 1. 

The issue of fares for people with disabilities has be9ncontentious for 
several years, and until November, the DARf board had backed off staff-rec
ommended increases, saying the service was not good enough to justify the 
higher rate. 

But late last year the majority of the board agreed that the service 
has improved, and that the economics of the service - about a $30 subsidy 
for every ride provided - demanded a $2 fare to help off set costs. 

Another Dallas representative, Arthur Hollingsworth, pointed out 
that 40% of HandiRides fares are paid by government agencies; he said the 
$2 fare might be an incentive for some users to learn to use the less expen
sive bus and rail system. 
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Singer Gloria 
Estefan, who took nearly 
a year to recover from a 
broken back suffered in 
a J>us.crashl h~s given 
M1am1 P.ara 1s1s 
researchers $250,000 
and the promise of 
more. Ms. Estefan said 
recently that she will 
also donate royalties 
from two of her song_s -
Path of the Right an<I 
Love and Always 
Tomorrow - to the 
Miami Project, where 
researchers hope to 
restore partial move
ment to _paralyzed peo-

'

le withm two years. 
he Miami Prof· ect has 

raised $75 mil ion since 
1985 for spinal cord 
research and a facility 
that should be comJ)let
ed by the year 2000. 

-Dallas Horning 
News 

l-800-235-074 l 
Start Your Metroplex Home Search 
from "The Showroom" overlooking 

Centerfield at the Ballpark in 
Arlington 

Our Internet Address is: 
http://www.quikaccess-dfw.com/gvz/ 
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New Supplemental Insurance for Medicare Beneficiaries 

Texans under 65 who receive Medicare because 
of their disabilities in the past have had difficulties find
ing insurance to fill the gaps in Medicare. 

In the past, only a few companies sold Medicare 
supplement insurance policies to people under 65. 
Companies that offered such coverage could reject peo
ple whose medical histories made them more likely than 
others to file claims. 

Now however, many Texans under 65 who 
receive Medicare due to their disabilities have a special 
window of opportunity called an "open enrollment peri
od". During this period, insurance companies may not 
deny them the basic Medicare supplement policy 
because of medical histories or health problems. 

An insurance company cannot charge a disabled 
person under 65 more than its normal rate for a policy 
solely because it was bought during the person's open 
enrollment period. Rules that took effect January I, 1997 
created two distinct open enrollment periods: 

People under 65 who enroll in Medicare Part 
B after January l, 1997 have six months from the date 
of enrollment as an "open enrollment period." 

People under 65 who enrolled in Medicare 
Part B between March l, 1992 and January l , 1997 
are now in a one-time open enrollment period that 
lasts until July I, 1997. 

During an individual's open enrollment peri
od, insurance companies that sell Medicare supple
ment insurance are required to make available at least 
Medicare supplement Plan A without regard to health 
status. Plan A helps with the 20% coinsurance, blood 
and coinsurance for long term hospital costs. 

For further information, contact Lee Jones or 
Jim Davis at the Texas Department of Insuranc Public 
Information Office, (512) 463-6425. 

( excerpted from the Disability Policy 
Consortium) 

ADVANCEIJ 
MOBILITY SYSTEMS OF TEXAS 

ACCESSIBILITY TO LIFE 
Specializing in the Transportation Needs of the Physically Challenged 

SALES • SERVICE 

Complete Vehicle Modifications 
• Zero Effort Steering • Wheelchair 
and Scooter Lifts • Electronic Gas 

Electric 3 & 4-Wheel Scooters 
Complete Home & Business Modifications 

~ps - Batl)r.9oms - Power Door A~cess 
I - 3.S 

..I 
rn 

& Braking • Lowered Floors 
•Computerized Vehicle Functions Pad 
•Traditional Hand Controls • Raised Roofs 
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2105-A North Beach - Fort Worth, Texas 76111 ------------Private Insurance May Apply. TRC•VA•PDHS Approved Equipment 
(817) 429-1273 Fax (817) 838-0586 



This ten 1 old is 
very independent. 

While other banks are bought by those large 
out-of-state chain banks,Arlington National Bank 
continues to be the one bank you can call home. 

Accessible, local management. Fast decisions.And 
personal service from people who know you by name. 

That's why we say: If Arlington is your home -
Arlington National should be your bank. 

• Personal & Commercial Checking Accounts 
• Advantage & Advantage Plus Package Accounts 
• Savings and Money Market Accounts 

• • Certificates of Deposit & IRAs 
• Personal Loans & Home Improvement Loans 
• Commercial, Real Estate & SBA Loans 

Artzngt:on 
NATIONAL ..,,.,.4k 

S901 S. Cooper, Arlington, Tcx,s 76017 
5500 W. Arkansas Lane, Arl ington, Tcx,s 76016 

410 W. Abram, Arlington. Texal 76010 

817-468-3222 or Metro 817-467-5878 

Merrbl' r ~O!C & r '1.i:i1 Oppo•t,.,nity llwkr @ 

Tell 'em you saw it in The Resource! 5 

Open Mon.-Sat 8a.m-9_p.m.l-30 at Cooper 265-7706 
Park Row at Fielder 461-5803 

Your Friendly Neighborhood Hardware Store 

LAWN & GARDEN 4(,0-5601 HOUSEWARES 460-4837 
PLUMBING & ELECTRICAL PAINT 460-5812 

46<)-5820 TOOLS & KEYS 46(J .. (i802 

Sandra Carroll 

R.J. Carroll Company, Inc. 
P.O. Box 151717 

Arlington, Texas 76015 

Office: (817)265-4333 
1-800-849-4333 
Res: (214) 223-9841 
Mob: (214) 384-8853 

Fax: (817) 261-3299 
Fax: (800) 390-3299 

Pager: (800) 759-7243 
Pin : 501-3449 

Lift Aids, Inc. 
Helping pef!pk fielp tnmistfves 

sma.1968 

Member 
N.M.E.D.A. 

2381 Pecan Court, Ft. Worth, Texas 76117 
(817) 834-3881 (817) 429-7141 

1 (800) 351-LIFT 

AUTHORIZED DEALER IN FORT 
WORTH AND TARRANT COUNTY FOR: 

ooRicon Sales, Inc 
ooThe Braun Group 
ooCrow River Inc. 

00Bruno 

Independent Uving 
Aids, Inc. 
ooNational 

Whee/-0-Vator 

ooAccess Ind. 
oolndinator Co. 

ooGaraventa (LTD) 

FULL SALES & SERVICE FACILITY 
ALL EQUIPMENT TDHS & CIDC APPROVED 

VEHICLE DIVISION 

Complete Vehicle 
Modifications for the Disabled 
Hand & Foot Driving Controls 
Para/Quad Driving Systems 
Raised Sport, Mini & Camper 
Tops 
Complete custom Van 
Conversions 

ELEVATOR DIVISION 

Residential Elevators & 
Dumbwaiters 
Stariway Lifts for Straight, 
Curved, Spiral Stairways 
Vertical & Inclined Wheelchair 
Lifts 
All Applications, Residential & 
Commercial 
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www address 
http:// 

rampages.onramp.net/~ai.m/hra 

HRA Dallas office: 2501 Oak Lawn, Ste. 610 Dallas 15219 214-559-0993; fu 559-0994 
Arlington office: 1635A W. Division St. Arlington 16012 811-469-1911; fax461-2334 

I am pleased to join the Donor Program by making a gift in 
this way: 
_FRIEND: As a "Friend" you receive: 
HRA Lapel pin • Ncwslelter subscription 
Annual Report• Recognition in Newsletter 
($50 Annual Contribution) 

_SUPPORTER: You receive: 
The above benefits• Invitation to Winterfest 
Recognition at CELEBRATION HRA! • 
2 tickets to DFW Classic Wheels Car Show 
($120 Annual Contribution) 

_PATRON: you receive: 
The above benefits • 2 tickets to Classic 
Wheels Show• Invitation to Classic Wheels 
Show Reception 
($240 Annual Contribution) 

_GUARDIAN ANGEL: you receive: 
The above benefits • Pass to Hospitality Room 
at Classic Wheels Show • 2 Tickets to 
CELEBRATION HRA! 
($1,000 or more) 

_OTHER (please specify $ __ or call HRA with your preferred method of payment. 

I would like to donate in honor of: ________________ _ 

I will pay by: ( ) Enclosed check Credit Card ( ) MC ( ) Visa ( ) Amex. 
Credit Card lnfonnation: ___________________ _ 

company number exp. date 
Signature: _________________ _ 

Name _______________ Day phone ______ _ 

Please return to HRA, 1635 W. Division, Arlington, Texas 16012 
You may also fax your pled1e to 117-461-2334 
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ARLINGTON, TX 
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